MYHUIUIIAJTIBHOE BIOJKETHOE JOIKOJIBHOE OBPA3OBATEJIBHOE
YUYPEXJIEHUE MYHULIMITAJIBHOI'O OBPA30OBAHUSA 'OPOJ KPACHOJAP
«eHnTp pasBuTHs pedbeHka — neTckuii cag Ne 72

YTBEPX/IAIO:
Jasenviommu MBJIOY MO r. KpacHonap

«entp — nerckuii camg Ne 72y

OQ0NHCHOCb PYKOBOOUM IS,

/Kortosa JI. A.
noonuce D.U.0.
« 09 »  sAHBaps 2024 r.
MoanuncaHo
KOTO Ba LMPpPOBOI MOAMUCHIO:

HOPATOK OKA3ZAHUA YCJIYT Napuca Kotosa flapwca

AnekceeBHa

[Hata: 2024.02.29
AﬂeKceeBHa 10:29:01 +03'00'

Okazanue Ycnyru ocymectsisiercs Ciry)0o0i.

OO6mee pyKOBOACTBO JeATeNbHOCThI0O Ciyk00i1 OCyIIEeCTBISIETCS PYKOBOAUTEIEM
Opranuzanuu.

B cBoeit nearensHocTH Ciyk0a pyKOBOJICTBYETCS HOPMATHBHBIMU MPABOBBIMH aKTaMH
Poccuiickoit ®enepanmu, cyopektoB Poccuiickoit dDepepanmmu, a Takke HOPMATHBHBIMH
IIPABOBBIMU aKTaMH, IPUHUMAEMbIMU OPTaHaMU MECTHOT'O CaMOYIIpaBJieHus (TIpU UX HAJHYUH).

Cnyx0a o0ecriedynBaeT KOHTPOJb COONIOJACHUS KOHCYJIbTAaHTaMH  TpeOOBaHMIA
HOPMAaTUBHBIX MPABOBBIX aKTOB M JPYTHUX JOKYMEHTOB MO BOIIpOcaM 00pa30BaHuUs, IPaB AeTeH U
UX 3aKOHHBIX [IPEICTABUTENEH, a TAKXKE MOPSJIKA OKa3aHUsl Y CIIYT.

[TpaBuna opranuzanuu AesrenbHOCTH CiyKObl IO OKa3aHUIO YCIYr YCTaHABIUBAOTCS
JIOKAJIBHBIMU U pacCropsAauTCIbHBIMHA aKTaMH WJIM UHBIMH aKTaMU OpraHmauI/ml.

Opranuzanus yrepxaaet [lopsnok npeagoctaBneHus Y ciyr, KOTOPbIi MOXKET BKJIIOYATh
B ce0sl MOJIOKEHMSI O COCTaBe U MOPsAKE paboThl KOHCYIbTaHTOB Ci1y:KOBbI, TOCIIE0BATEILHOCTD
U CPOKH OKa3aHUs Y CIIyTH, OLEHKY KaueCTBa MPEI0CTaBICHUs Y CIIyTH.

Opranmzanueil BeneTcs >KypHal ydera YCIAyr B COOTBETCTBUH C  (HOpPMOW,
NPEJCTAaBICHHON B MPUIOKEHHU 3 K HACTOSIIMM METOJMYECKUM pEeKOMeHJalusM (naiee -
Kypnan).

CnyxOoif Benmercst JOKYMEHTAlMsl COTJIACHO  YTBEP)KJICHHBIM  JIOKAIbHBIM U
pactiopsAAUTCIbHBIM aKTaM OpFaHI/IBaHI/II/I, KOTOPBIMH OIPEACIIAIOTCA B TOM YHCJIC MOPAOOK H
CPOKH XpaHEHUs COOTBETCTBYIOIUX JOKYMEHTOB.

I'paduk okazanus Ycayr onpenenserca Opranusanuei cCaMoCTOSTENbHO.

[Ipn 3TOM pexkomeHAyeTCs MPEeayCMOTPETh BO3MOXKHOCTH KPYIWIOCYTOUHOIO IpHUEMa
3aMpOCOB HA MPOBEICHHUE KOHCYNIbTAIUH (MMOCpPencTBOM (HYHKIIMOHUPOBAHUA Ha caiite Ciry:kObl
BKJIQJIKM/ pazjena npueMa 3asBOoK/ oOpalleHuil Ha MOJTy4YeHHE KOHCYJIBTAI[MOHHOW MOMOIIH,
npueMa IUCeM Ha ajJpec 3JIeKTpOHHOW moutbl CiyxObl, mpuema COOOILIEHUN MOCPerICTBOM
MECCEHJIKEPOB U IPYTOE).

@®opmbl U (opMaThl OKazaHUS YCIyr MOTYT OBbIThb pazlUYHbI, BMECT€ C TE€M OHHU
o0ecreunBaroT Cleayroliee:

! B cinyuae HajeneHus AelcTByrommx B OpraHM3alUM CTPYKTYPHBIX IIOApasicieHHil (yHKIHMIMH,
CBS3aHHBIMH C OKa3aHHEM Y CIyr, 00SCIeYHBACTCS BHECCHHE COOTBETCTBYIOIIUX M3MCHECHHH B JIOKAIBHBIC H
pacrnopsAuTEIbHbIE aKThl, PErJIAMEHTUPYIOIIHE AESITENIbHOCTh JAHHBIX CTPYKTYPHBIX MOApa3AeIeHui.

B cnyuae cosnmanus B OpraHm3anuu CTPYKTYPHOTO TIOApa3JeieHHs B LEIIX OKa3aHHWA Y CIYT,
npuaIMaeTcs [lonoxeHne o CTpyKTypHOM nonapasfaencann OpraHu3aiii, 0Ka3sIBalomeM Y CIyTy;

B cnyuae okazanust Opranuzamueit Yciayr 6e3 HaJeJIeHHUs] COOTBETCTBYIOMMX (QYHKIIUH CTPYKTYPHBIX
MOJIpa3eICHUH WM TPH OTCYTCTBHH CTPYKTYPHBIX ITOApA3NEICHHM, MpaBuja OPTaHU3alUN ACSITSIHHOCTH 1O
OKa3aHMIO Y CIYT ONPEIeNIIOTCS HHBIMU aKTaMU.



e 0E3BO3ME3HOCTh U JOCTYHHOCTh YCIYI'M HE3aBHCHMO OT MECTa IMpOXXKMBAHUS,
YPOBHsI BIAJCHUS KOMIIBIOTEPHOM TEXHUKOH, TEXHUYECKOW OCHAILEHHOCTU
nojyyaresns Y Ciyr;

e HagM4M€ BO3MOXXHOCTH OpraHu3allid IPUCMOTpa 3a pPEOEHKOM Ha BpeMs
MOJTy4eHHST Y CITYTH B OUHOH (hopme;

® yIOBJETBOPEHUE 3ampoca IMOoJydaresass YCIyrd Ha ICUXOJIOro-IeJaroruieckyto,
METOJMYECKYIO U KOHCYJIbTAllMOHHYIO IIOMOIIIb.

VYcenyra mnpenctaBiaseT co0OM pa3oByl0 IMOMOIIL B (opmare AUCHETYEPCKOro WU
COJICPKATEIBHOTO KOHCYJIBTUPOBAHUS, OMpOCa ¢ OOpaTHOW CBS3BIO IO BOIPOCAM DPA3BHUTHSA,
BOCIIUTaHMsI, 00y4EHUs U COLMAIN3aluy peOeHKa Ioryyaresst Y cllyry; IIIaHUpOBaHUs IeHCTBUN
rpaXkJiaH, >KEJAIOUIMX NPUHATH HAa BOCHHTAHHE B CBOIO CEMbIO peOEHKa, OcTaBmierocs 0e3
IIONIEYEHUsI POAUTENEH; IPOBEIEHUS MPOCBETUTEIBCKUX MEPONPUATHH JUIsl POIUTEIBCKOTO
cooOuiecTna.

JlucnieTuepckoe KOHCYJIbTUPOBaHUE NPEANONaraeT okazaHue Y ciiyrd HHGpOpMaLMOHHOTO
XapakTepa 110 BOIPOCY MOIYYEHUsI ICUXO0JIOT0-11€JarOTMYECKOM, METOINYECKON KOHCYIbTAllUH B
UHBIX OpraHU3aLUsX.

CopepxaTenpHOE KOHCYJbTUPOBAHHWE NPEIINOJAraeT OKa3aHUE YCIYrd IICHXO0JIOTO-
MeAarorn4eckoii, MeTOUYECKON U KOHCYIbTallMOHHOU oMoty Ciry:x00ii.

[TpoBenenue ompoca ¢ OOpaTHOM CBA3BIO IPEAINONATAcT 3allOJIHEHUE I[0JIydaTesleM

Ycenyru nIcuxXoIMarHocTH4eCKOro, COLUMOIOIMYECKOr0 U MHBIX BHJOB OIPOCHHUKOB, 110 UTOraM
KOTOpOTr'0 €My MPEeA0CTaBIseTCsl 00paTHas CBA3b.
[TpoBeneHue MPOCBETUTENBCKUX MEPONPUATUH A POAUTENBCKOIO COOOIIECTBa (B TOM 4HUCIIE
BEOMHAPOB, KOH(MEPEHINH, TEeMaTHYECKUX BHUACO-JEKIUI, IOJKACTOB, YYEOHBIX KEHCOB ¢
¢dopmoii 0OpaTHOH CBsA3M) IMpeanojaraeT KOJUIEKTMBHOE OOCYX/JIEHHUE BOIPOCOB MOCTPOEHUS
TapMOHUYHBIX CEMEWHBIX OTHOUICHWH, MPO(QWIAKTUKHA AETCKUX TIICUXOJIOTUYECKUX TPaBM,
npoGWIAKTUKU TPYIHOI'O MOBEICHHs NeTed M MX MOJArOTOBKU K CaMOCTOSATENBHOM B3pOCion
JKU3HU U JIp. C BblAauell yd4aCTHUKaM cepTHU(HUKaTa.

VYciyra MoxeT ObITh OKa3aHa B CIIEAYyIOUHMX popMax:

1. ouno (oyHas KOHCynbTanus) - B momenieHun CayxObl, O MecCTy
NPOXXHUBaHUSA/00yUeHHss peOeHKa mojydarenss YCIyrd, a Takke B paMKax
IPOBEIEHUS] MEPOIPHUATUH, CBS3aHHBIX C BOIpOcaMM OOpa3oBaHUsS JAeTed H
o0ecrieyeHrs TCUXOJIOrONEJarornyeckoro COMpPOBOXKJIEHUSI HX OOydYeHUs H
BOCIIUTaHMs, B cllyyae ydacTHst B HuX CiyxObl (Bble3/1Hasi OYHAsl KOHCYJIbTAIMs);

2. NWUCTAaHUMOHHO  (AMCTAaHLUMOHHAs  KOHCYJbTallMsl) - C  [PUMEHEHHEM
UH(POPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHBIX CeTell MpH ONOCPEJOBAHHOM (Ha
pacCcTOSIHMK) B3aWMOJAEWCTBUM KOHCYJbTaHTa C IojydareneMm Yciayrd (1o
BUJICOKOH(EPEHIICBA3H, IO TeIePOHY U 1p.);

3. B (opme NuCEMEHHOT0 OTBETA Ha 3alpOC POAUTENEH (3aKOHHBIX MTPE/ICTaBUTENIEH )
(Mo  SNEKTPOHHOM  ToOYTe, TOCPEACTBOM  MECCEHDKEpPOB, IO  HUTOram
OIpOCa/aHKETUPOBAHUS/ TECTUPOBAHMUS).

KonkpetHoe coxepkanne  Yeayrn — (OKasaHME — JHUCIETYEPCKOM,  IICHXOJIOTO-
MeJarOrHYeCKOi, METOIUYECKON TomoInn), Gopma ee okazaHus (OYHOE KOHCYJIHTHPOBAHHE,
JUCTaHIIMOHHOE KOHCYJIbTUPOBAaHUE (c HCII0JIb30BAHNEM MH(POPMAIIMOHHO-
TEJIEeKOMMYHUKAIMOHHBIX CETe), KOHCYIbTHPOBaHNUE B (pOpME MUCHMEHHOIO OTBETA Ha 3aIpoc
poauTenel (3aKOHHBIX TNpeACTaBUTENeEil)), a Takke MPOJAODKUTEIBHOCTh €€ OKa3aHHs
onpezensercs Npu OOpalleHHH 3a TOJydyeHHeM YCIyrd, HUCXOAs W3 MOTpeOHOCTell ee
MIOJTy4aTesl.

Cnyx0bl HE OKa3bIBAIOT MOMOIIb AETAM. MakcuMaiabHO (B MCKIIOUUTEIBHBIX CIIydasix)
BO3MOYKHOE BOBJIeU€HHE peOeHKa - €ro MPUCYTCTBHE B XOJI€ OKa3aHUs YCIYrH €ro pOoAUTENsIM
(3aKOHHBIM MPEACTABUTENSIM), €CJIM UHBIM 00pa30M HEBO3MOXKHO OCYIIECTBUTH IPUCMOTP 33 HUM
BO BpeMs OKa3aHUs Y CIyTH.

B cnyuae ecnu 3anpoc nosiydarens Y ciayru noApa3yMeBaeT OKa3aHUe IIOMOIIM HEMOCPEACTBEHHO
peOeHKy, KOHCYJIBTAHTBl Pa3bsCHAIOT MOPSIOK M YCIOBUS OKa3aHUS HEOOXOAWMOW ITOMOIIH
peOCHKY U (WJIN) PEKOMEHAYIOT OOPATHTHCS B COOTBETCTBYIOIINE OPTaHbl U OpTraHU3aI|H.



[lpu oOpameHnu 3a TMONydYeHUEM YCIYTM POJUTENH (3aKOHHBIE MPEICTABUTEINN),
rpa)kaaHe jKeNarolue MPUHATh Ha BOCIIUTAHUE B CBOM CEMbH JIETEH, OCTaBLIINXCS O€3 MOone4YeHus
poauTenel BrpaBe chOPMYIMPOBATH 3alpPOC CAMOCTOSITEIBHO HW/WIM BOCHOJIB30BATHCS IS
dbopmyaupoBaHus 3arpoca GOopMOi THITOBBIX BOIIPOCOB.

s momydyenus YCinyru npenycMaTpuBacTCsl BOSMOXKHOCTD IIPEABAPUTEIILHON 3alIUCH B
Cnyx0y paznuusHbiMH criocobamu (TenedoH, CaiiT, AMEKTpOHHAs MOYTa, COIMAlIbHBIE CETH,
JUYHO) C BO3MOXHOCTBIO YKa3aHUs CBEJACHUM 1is 3anoyinenust JKypHana.

Jns nonydenust Yciayru nonydaTenu Y CIIyTU BIIPAaBe HE MPEAOCTABIIATh EPCOHAIbHBIC
JTaHHBIE U MOJY4YUTh YCIYTy aHOHUMHO. B Takom cityuae, B JKypHaiie yKka3bIBaroTCSl TOJIBKO T€
JaHHbIE, KOTOPbIE COOOIINI MOTy4aTeiab Y Cayru (C 3aHECEHHEM OTMETKH «AHOHUMHO» B I0JIE
Kypnana «Damuius Umsa OtyectBo (mpu Hanmuuuu) nosiydarenss Yciyruy). [lepconanbHbie
JTaHHbIE COOMPAIOTCS, KOIUPYIOTCS M BHOCSTCS B YTBEPXKJACHHBbIE IJi1 OOIIEro IMOJb30BaHUS
PETUCTPAIIMOHHBIE M OTYETHBIE JOKYMEHTHl CiyObl MO OmpenesneHHbIM KoaoM. [Ipu 3tom
Cnyx06a opraHusyer ciayxeOHoe (He uisi OOIIero IoJIb30BaHWSA) XpaHEHHE U 00paboTKy
NIEPCOHAIbHBIX JaHHbIX.

[Toyuatens Yenayru o603Ha4aeT TEMY CBOETO 3allpoca B X0JIe MPEIBAPUTEIBHON 3aMiCH
B Ciry’x0y WJIM HETIOCPEJCTBEHHO B MOMEHT OKa3aHUs Y CIIYTH.

Opranuzanud peKOMEHIyeTCs O00eCHeuyuTh BO3MOXKHOCTh MPEIOCTaBICHUS YCIYTU B
tedenne 10 KaneHIapHBIX JHEH CO JHS MpeaBapuTenbHol 3amucu B CiyxOy.

[Tpu nomyueHun 3amnpoca Ha okazaHue YcCiayru B 1o0oil opMe oT momydarens YcCiyr,
Cnyx0a nmeeT npaBo ONpeAeINTh KOHCYIbTaHTa, HAaH00JIee KOMIIETEHTHOTO B OKa3aHUHU Y CITyTH.

JlomyckaeTcst okazaHue Y CIyrH e MOJIyd4aTelo HEMOCPEeICTBEHHO B MOMEHT O0palleHus
B Ciryxk0y.

[Toyuatens Yciyru BopaBe oOpaTUThCS 332 OKa3aHHEM Y CIIYTH BHOBb KaXKIbIN pa3, Koraa
y HEro BO3HUKAET Takasi MoTpeOHOCTh. PaccMoTpeHne Kax/10ro HOBOTO 0OpalleH!s yUUThIBAeTCA
KakK OoTJeNbHas Yciyra.

B ciydae mpoBeneHMsI OJTHOBPEMEHHOIO KOHCYJbTUPOBAHUS OOOUX POJIUTENICH WIIU
IpaXkJiaH, XKeJarolluX MPUHATh Ha BOCIIUTAHHE B CBOM CEMBH JIeTeH, OCTaBIINXCs O€3 MoneyeHHs
poauTeNel, Mo OAHOMY BOIIPOCY Y ciayra 3aCUUThIBAETCS B KOJMYECTBE OJIHOM.

[Ipu okasanum VYcayru obecneduBaercs coOmoeHHe TpeOOBaHMM K  3aluTe
MEPCOHANIBHBIX JAHHBIX TPH HUX 00paboTKe, B TOM 4YHCiIe B WH(DOPMAIMOHHBIX pecypcax,
IOPEeIYyCMOTPEHHBIX — 3aKOHoAaTenbcTBOM — Poccuiickoit  ®enepaunun B cdepe  3aluThl
NEPCOHAIbHBIX JaHHbBIX.

B xozxe okazaHus Yciayru KOHCYJIbTaHT HE BBINOJHAET 3a MOJyYarens YCIyru T€ WIH
MHBIE BUJIbI AEUCTBUN (HapUMep, He 3anoJHsAeT (OPMbI JOKYMEHTOB, HE U3TOTaBIUBAET KOIHUU
JIOKYMEHTOB, HE BEZIET MEPErOBOPOB C TPETBUMH JIMLIAMU OT UMEHM IOJIydaresis YCIyrd, He
IpEeJICTaBIIsIET MHTEPECHI MOodyYaress Y ClIyTd B opraHax U OpraHu3aiusx 1 T.11.).

KoHCynpTaHT HE TOTOBUT NUCBMEHHBIM OTBET 110 UTOraM OKa3aHUsl Y CIYTH.

KoHcynpTaHT BHpaBe OCYyIIECTBUTh pacledyarky HeoOXoauMoil uHpopMaluu Ha
OyMa)KHOM HOCHTEJIE IS Hodydatens Y CiIyru B o0beMe J10 MATH JUCTOB popmarta A4, eciiu UHbIe
00BbeMbl He ycTaHoBIIeHbI [lopsinikoM npenoctaBienus Y cinyr, puHAThIM OpraHu3anueil.

ITo 3anpocy nostydatenst Y Ciiyr KOHCYJIbTaHT MOKET HAallpaBUTh Ha aJipec YKa3aHHONW UM
AIIEKTPOHHOM TOYTHl HOPMATHBHBIE MPABOBbIE AaKThl M METOJWYECKHE JOKYMEHTHI, a TaKke
CCBUIKM Ha DJJIEKTPOHHBIE pPECypchl B HH(POPMALMOHHOTEIEKOMMYHUKAIIUOHHON CETH
«MHTEpHET», HA KOTOPBIX MOJIyYaTeNlb Y CIIYTH MOXKET MOJIYyYUTh HEOOX0IUMYI0 HH(POPMALIHIO.

3anuch Ha DSJIEKTPOHHbIE HOCUTEIM HMH(POPMAIMH, TMpEACTaBICHHbIE MOJydyaTeiaeM
VYceayru, KOHCYJIBTaHTOM HE OCYILECTBISIETCS, €cld HHOe He YycTaHoBleHo Ilopsiakom
IIPEOCTABIEHUS Y CIIyT, NPUHATHIM OpraHu3anuei.

OcymiecTBieHNE ayIuo / BUICO3AMKICH B XOJI€ OKa3aHus Y CIIyTH 1o nHUIMaTuBe CiryKObI
a100 KOHCYNbTaHTA 3alpeliaercs Mo JObIM MOTHBAM, 3a HCKJIIOUYEHHEM CIlly4yaeB, KOrja
MoJIy4aTelsib Y CIyTH Jal Ha 3TO CBOE MMCbMEHHOE COTJIacHe.

[Tonywarens Yciyru UMeeT MpaBo BECTH ayuo / BUAEO (pUKcaluio oka3aHus Y CIyTrH MpH
npeaBapuTebHOM HHpopmupoBaHuu Ciry:kObl / KOHCYJIbTaHTA.

B cnyuae, ecnu okazaHue YcCiyru He yajaoch OCYHUIECTBUTh WIN 3aBEPLIUTH 11O IPUYHUHE



TeXHUYeCKux mpodieM, Ciyxba obecreunBaeT BO3MOXHOCTh €€ MOBTOPHOTO OKa3aHUs, MPH
9TOM Yciyra He YYUTBhIBAE€TCS! IOBTOPHO.

®akT okazanus Yciyru ¢pukcupyercs B JKypHaie.

Nudopmarus, mosrydeHHas KOHCYJIbTAaHTOM B X07i¢ oOka3aHus Y cinyru u (win) Ciryx06oii B
paMKkax paboTbl, ABISETCA KOHDUICHIMAIBHOW M MPEACTaBIsIeT COO0H MepcoHaIbHbIE JaHHbIC.
Pazrnamenue Takoil nH(popMaLuu 3anpenaercs, 0053aHHOCTb COOII01aTh KOH(DUICHIIUATBHOCTD
UH(POPMALIUHU 3aKPETUISETCS B TPYAOBBIX JOTOBOPaxX, JOJDKHOCTHBIX HHCTPYKIMAX, TPAXKITAHCKO-
IIPAaBOBBIX JIOTOBOPAX U MHBIX JOKYMeHTax OpraHu3aiui.

Cnyx00#1 MOXeT OBITh HMPEAYCMOTPEHA OLIEHKAa KadecTBa OKa3aHHs YCIYT'H, KOTOpas
MOXET OBbIThb IPOU3BEJCHA HEMOCPEACTBEHHO II0C/IE €€ OKa3aHus, HO He IMO3JHee Tpex
KaJCHJApHBIX JTHEH ¢ MOMEHTA OKa3aHHs Y CIIyTH.
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