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NMOPAAOK OKA3SAHUNA (to-

OkasaHue Ycnyrun ocyuiectensetcst Cny»60i.

O6Llee PYKOBOACTBO [AeATeNbHOCTbIO  Cny)K00/  OCYLLECTBASETCA  PYKOBOAUTENEM
OpraHunzayumu.

B cBoeli pesatensHoctn Chny)kba pPyKOBOACTBYETCA HOPMaTMBHLIMW MPaBOBbIMW aKTaMu
Poccuiickoin depepaummn, cy6beKToB Poccuinckon defepaymnm, a Takxke HOpMaTUBHLIMW NMPaBOBbIMU
aKTamu, npMHUMaeMbIiM/ OpraHaMy MeCcTHOro camoynpasiieHUs (MpU X Hanunn).

Cny>x6a o6ecrneyvmBaeT KOHTPOb COO/IIOAEHNA KOHCYIbTaHTaMM TpeboBaHN HOPMAaTUBHBIX
NPaBOBbIX aKTOB W APYruxX LOKYMEHTOB MO Bonpocam 06pa3oBaHUsi, NpaB AeTel U UX 3aKOHHbIX
npeacTaBuTeNei, a TakxkKe NopsaaKa okasaHusa YCnyr.

MpaBuna opraHmsaumu aesTenbHOCTU CryXObl MO OKa3aHWIO YCNyr ycTaHaB/IMBAKOTCA
NIOKa/IbHbIMU 1 PacrnopsgnTenbHbIMU akTaMy UM UHbIMK akTaMy OpraHmsaumnnl,

OpraHusaumsa yteepXXaaeT MNopsagok npegocTaBiieHns YCnyr, KOTOPbIA MOXeT BK/oYaTh B
cebA NONMOXeHUs1 0 cocTaBe N Nopsfke paboTbl KOHCY/bTAHTOB CnyxXObl, NOcnef0BaTe/lbHOCTb 1
CPOKW OKasaHusi Y CNyru, OLeHKY KavyecTBa NpegocTaB/ieHns Y Cnyru.

OpraHu3aumei BeeTcs XXypHas yyeTa Y cnyr B COOTBETCTBUM € (DOPMOIA, NpeAcTaB/IeHHOM B
NPUNOXKEHNN 3 K HACTOALLMM METOANYECKM peKoMeHZaunsam (ganee - XXypHan).

Cnyx6o  BefeTca  AOKYMEHTauus  COrlacHO  YTBEPXKAEHHbIM  JIOKa/IbHbIM 1
pacnopsgnTenbHbIM akTam OpraHu3auumn, KOTopbiIMy OrpeaenstoTcs B TOM YMCe NOPSL0K U CPOKK
XpaHeHMs COOTBETCTBYHOLLMX LJOKYMEHTOB.

Mpachmk okasaHus Ycnyr onpegenserca OpraHm3auuner camocToATeNbHO.

Mpn 3TOM pekoMeHAyeTcA npeayCMOTPeTb BO3MOXHOCTb KPYr/IOCYTOYHOro rnpuema
3anpocoB Ha MpoBefeHMEe KOHCY/bTaunin (nocpeacTBoM (DYHKLMOHMPOBaHUS Ha caiiTe Cny6bl
BKNaAKwW/ pasfena npuema 3asiBok/ obpalleHunii Ha nonyyYeHre KOHCYbTauMOHHOM NoMOoLLM, npruema
nucem Ha aipec 3/1IEKTPOHHOM NoyTbl CiyXXo6bl, nNprema coobLeHniA NOCPeACTBOM MECCEHIKEPOB U
Apyroe).

dopmbl 1 (DopmaTbl OKaszaHWs Ycnyr MOryT ObiTb pa3/iIyHbl, BMeCTe C TEM OHU
o6ecrneunBatroT ceaytoLLee:

e 6e3B03Me34HOCTb W [OCTYMNHOCTb YCNYyrM He3aBUCMMO OT MecTa MPOXXMBaHWS,
YPOBHA  BMafeHNsi KOMMbIOTEPHON TEXHUKOW, TEXHUYECKOW OCHaLLeHHOCTH
nonyyarensa Ycnyr;

e Ha/lMyMe BO3MOXXHOCTM OpraHm3aunm npucMmoTpa 3a pebeHKoOM Ha BpeMs NoslyyeHus
Ycnyru B 04HOI hopme;

e Yy[OBMETBOPEHWe 3anpoca nonyyarens YCAyrm Ha MncuUxXosoro-rnefarornyeckyto,
METOANYECKYIO N KOHCY/IbTaLMOHHYHO MOMOLLLb.

Ycnyra npeactaBnseT Cco60/ pa3oBytd MOMOLWb B opmate AUCNETYEPCKOro WAn

| B cnyvae HageneHus [eicTBYKOLWMX B OpraHv3aumMu CTPYKTYPHbIX MNOAPA3AeneHwin  yHKLUamm,
CBA3aHHbIMM C OKasaHMeM YCyr, 06ecrneumBaeTcsi BHeCEHUE COOTBETCTBYIOLUMX W3MEHEHWIA B JIOKa/lbHble W
pacrnopsauTe/ibHble aKTbl, perflaMeHTUpYoLLMe AeATeIbHOCTb AaHHbIX CTPYKTYPHbIX NOApasfeneHuii.

B cnyuae co3gaHus B OpraHusauym CTPYKTYPHOIO NoApasfenieHns B Lensx okasaHus Ycnyr, NnpuHuMaeTcs
MonoxxeHne 0 CTPYKTYPHOM nogpasgeneHun OpraHu3aumm, 0KasbiBaloLwemM YCcnyru;

B cnyuyae okasaHua OpraHusaumeid Ycnyr 6e3 HafeneHus COOTBETCTBYHOLUMX (DYHKLWIA CTPYKTYPHbIX
nofpasfeneHnii UAM Npyu OTCYTCTBUM CTPYKTYPHbIX MOAPa3feneHwil, npasuia OpraHusauumy OesTefbHOCTM no
OKa3aHUK0 YCnyr onpesenstoTcs UHbIMU aKTamu.



cofepXaTeNlbHOro KOHCY/bTMPOBaHWUs, orpoca C 06paTHOW CBA3bKO MO BOMNPOCaM Pa3BUTUSA,
BOCMUTaHMS, 0OY4YeHMa 1M coumanu3almm pebeHka nonyyatens Ycnyru; nnaHMpoBaHUS AeNCTBUIA
rpaxkaaH, XXenaroLmx NpUHATL Ha BOCMMTaHWE B CBOKO CEMbIO pebeHKa, OcTaBLUerocs 6e3 rnorneyeHus
poauTeneit; nNpoBeaeHNs NPOCBETUTENBCKUX MEPONPUATUIA AN POAUTENBCKOr0 COO6LLEeCTBa.

JvcneTyepckoe KOHCY/IbTUPOBaHME MpeanonaraeT okasaHue YCnyru WHMOpMaunmoHHOro
XapakTepa o BOMpocy MOJyyYeHUs MCUxX0Noro-negarorMyeckon, MeToanyeckor KoHcybTaumm B
WHbIX OpraHn3aLusx.

CofepxateflbHOe  KOHCY/IbTUPOBaHME npegnonaraeT okasaHue YCIyrm ncuxosoro-
negarornyeckom, MeTOANYECKOM U KOHCYNbTaUMOHHOW nomowm Cny>K60i.

MpoBefeHMe onpoca ¢ 06paTHOM CBA3bIO MNPeAnonaraeT 3arnosiHeHWe nosydvarenem Ycnyru

NCUXO0ANArHOCTUYECKOr 0, COLMO/IONMYECKOr0 U UHbIX BUAOB ONPOCHMKOB, MO UTOraM KOTOPOro eMy
npegocTasnseTcq obpaTHas CBA3b.
MpoBegeHVe MPOCBETUTENBCKUX MEPOMNpPUATUIA A1 POAUTENIbCKOro coobllectBa (B TOM 4ucne
BeOMHAPOB, KOHMEPEHLN, TeMaTUYeCKMX BUAEO-NEKLUWNIA, NOAKACTOB, YYEOHbIX KencoB ¢ (hopMoi
o6paTHOW CBA3M) NpeanonaraeT KONEKTUBHOE 0BCYXXAeHMe BONPOCOB MOCTPOEHUSA FapPMOHUYHBIX
CEMEMHbIX OTHOLUEHWUR, MPOUNAKTUKA OEeTCKUX MCUXONIONMYECKUX TpaBM, MPOUIaKTUKN
TPYAHOro nosefeHns AeTel U X NOAroTOBKM K CAaMOCTOSITE/IbHOM B3POCION YXXU3HW U Ap. C Bblhaye
yyacTHUKam cepTudmkara.

Ycnyra MoXeT ObITb OKasaHa B cregyroLwmx hopmax:

1. oyHo (O4YHas KOHCy/nbTauus) - B NomeweHunM  Cnyxbbl, N0  MecTy
nNpoXxxmnBaHna/obyyeHns pebeHKa nonyyartens YCcnyru, a Takke B paMmkax rnpoBegeHus
MEPONPUSATUIA, CBSI3aHHbIX C BOMpocamu o06pa3oBaHMA feTel U obecrneyeHus
NCcKX00roneaarorMyeckoro ConpoBOXAEHNS X 06YYeHUsI 1 BOCMUTaHUS, B Cliy4vae
yyactumsa B HAX Cnyk6bl (Bble3gHas o4Has KOHCY/NbTaums);

2. [QUCTaHUMOHHO (AMCTaHUMOHHAA KOHCY/bTaums) - ¢ NpUMeHeHnem MH(POpPMaLMOHHO-
TEIEKOMMYHUKAUMOHHbLIX  CeTeil  npuv  onocpefoBaHHOM  (Ha  pacCTOAHWUM)
B3aMMOJENCTBUN KOHCY/IbTaHTa ¢ noslyyaTenem Ycnyru (No BUAEOKOHMEepeHLCBA3N,
no TenedoHy 1 np.);

3. B (bopMe NUCbMEHHOro OTBETa Ha 3anpoc poauTeneit (3aKOHHbIX MpeAcTaBUTENEeR)
(Mo 3NeKTPOHHOW  noYTe,  MOCPEACTBOM  MECCEHpKepoB, MO  uUTOram
onpoca/aHKeTUpoBaHWA/ TECTUPOBaHMSA).

KoHKpeTHOe cofep>kaHne Ycnyrn (OKasaHve AUCMETUYEPCKOW, NCMXO0N0roneaarormyeckon,
METOAMYECKOM nomoLun), opma ee OKaszaHuWa (0YHOe KOHCY/NbTUpOBaHWE, AUCTaHLMOHHOE
KOHCY/NbTMpoBaHMe (C  MCMNO/b30BaHWEM  MH(OPMaLMOHHO-TEIEKOMMYHUKALMOHHBLIX — CETel),
KOHCY/lbTMpPOBaHWe B (oOpMe MUCbMEHHOrNO OTBeTa Ha 3anpoc poauTenein  (3aKOHHbIX
npeacTasuTeneit)), a TakxKe NPOLO/MKUTENIbHOCTL €e OKasaHWsi onpefenseTcs npu obpalleHun 3a
NoJsly4eHMEM Y Cyru, Ucxogs ns NnoTpebHoCTen ee nonyyvartens.

Cny>bbl He OKasblBalOT MOMOLb AeTAM. MakcMasibHO (B MCK/IIOUUTENbHBIX Cly4vasnx)
BO3MOXKHOE BOB/ieYeHMEe pebeHKa - ero MpuUCyTCTBME B XOAe OKasaHWs YCNyru ero poguTensm
(3aKOHHbIM NpeacTaBUTENSIM), eC/I MHbIM 06Pa30M HEBO3MOXKHO OCYLLIECTBUTbL MPUCMOTP 3a HAM BO
BpeMs OKasaHusa YCnyru.

B cnydae ecnu 3anpoc nony4vatens Ycnyru nogpasymeBaeT OKasaHWe NOMOLLM HernocpeacTBEHHO
pebeHKy, KOHCY/IbTaHTbl Pa3bACHAOT MOPSALOK W YC/OBMA OKasaHWs HEeo6XO0AMMOWM MOMOLLM
pebeHKy 1 (Un1) peKOMEHAYIOT 06paTUTLCA B COOTBETCTBYHOLLME OpPraHbl U OpraHm3aumu.

Mpn obpalleHnn 3a NoyYeHEM Y Cyrn poguTenn (3aKoHHbIe NPeACcTaBUTeNN), FpaxxhaHe
Xenarowme NpUHATbL Ha BOCMUTaHME B CBOW CEMbM AeTel, OCTaBLUMXCA 6e3 norneyvyeHus poautenein
Brpase ChopMynMpoBaThb 3anpoc CaMOCTOATENIbHO W/WIM BOCNOb30BaTbCA A5 (POPMY/IMPOBaHMUA
3anpoca (hopmMoi TUNOBbIX BONPOCOB.

Ana nonydeHus Ycnyru npegycMatpyBaeTcs BO3MOXHOCTb MNpeABapuUTesibHOM 3anucu B
Cnyx06y pasnnyHbiMu criocobamm (TeneoH, caiT, 3NIeKTPOHHasA NoYTa, CouMasibHbIe CETU, JINYHO)
C BO3MOXXHOCTbHO YKa3aHWUsi CBeAeHWNn ans 3anofiHeHns YXXypHana.

Ana nonydeHns Ycnyrun nonyyarenyd YCnyru BrnpaBe He NpefocTaBnsiTb MEPCOHa/IbHbIE
[JaHHble U NoNMy4YnUTb YCNyry aHOHMMHO. B Takom cnyuvae, B >XypHasie yka3blBatOTCH TO/IbKO Te
[aHHble, KOTOpble COO6LWMA nonyyateNb Ycnyrn (C 3aHeCeHMeM OTMeTKU «AHOHWMHO» B Mose
XKypHana «®amunusa Mvs OTuecTso (Npu HaNnMUUKM) noayyarens Ycnyruy»). NepcoHanbHble aHHbIe
cobuparoTcs, KOAUPYKTCA WM BHOCATCA B YTBEPXJEHHble An1s  06LWero rnosib30BaHus
perucTpauyoHHbIe N OTYETHbIE AOKYMeHTbl Cny>6bl o onpeseneHHbIM kogoM. MNpu atom Cryxxba



opraHusyeT cnykebHoe (He gns obwiero Mnosb30BaHWA) XpaHeHve M 06paboTKy MepCOHasIbHbIX
JaHHbIX.

Monyyatens Ycnyru o603HavaeT TeMy CBOEro 3arnpoca B Xofe npeaBapuTesibHOM 3anucu B
Cny>6y nnn HenocpeaCcTBEHHO B MOMEHT OKa3aHWs Y Cnyru.

OpraHusauum pekomMeHayeTcsa o06ecrneunTb BO3MOXXHOCTb MpPefoCTaB/ieHus YcCnyru B
TeyeHue 10 KaneHZapHbIX AHei Co AHS NpeABapuTeNbHON 3anucu B Cnyxoy.

Mpy nonyyeHnn 3anpoca Ha OKasaHWe YCnyru B 060 hopMe OT nonyyatens Ycnyru,
Cny>6a nmeeT Npaso OMNpefeNnTb KOHCY/IbTaHTa, Hanbosiee KOMIMETEHTHOIO B OKa3aHUU Y Cnyru.

JonyckaeTcsa okasaHve YCcnyru ee nosiyyatesito HeMocpeACcTBEHHO B MOMEHT o6palleHuns B
Cnyxoy.

Monyyatens Ycnyru Brnpase 06paTuTbCA 3a OKasaHMeM Y Cyr BHOBb KaX/blil pa3, korjay
Hero BO3HMKaeT Takas NMoTpPebHOCTb. PacCMOTpeHUE KaXKaoro HOBOro obpalleHns yUMTbIBAETCH Kak
OoTAeNbHasA Ycnyra.

B cnyyae nposefeHVA OLHOBPEMEHHOIO KOHCY/IbTUPOBaHWUA 0060MX poauTenein wnm
rpaXkfaH, >enarowmx npuHATb Ha BOCNUTaHWE B CBOM CEMbU [eTel, oCcTaBLUMXcA 6e3 rnonevyeHus
poauTenein, No of4HOMY BOMPOCY YCryra 3ac4MTbIBAETCH B KO/INYECTBE OAHONA.

Mpn okazaHuK Ycnyrmn obecneyunsaeTcs cobnogeHne TpeboBaHUIM K 3aLmTe NepCcoHasIbHbIX
JaHHbIX Npy X 06paboTKe, B TOM 4uUC/e B WHMOPMAUMOHHbLIX pecypcax, MpefyCMOTPEHHbIX
3aKoHoZaTeNnbCTBOM Poccuiickor defepauun B cihepe 3amTbl NepCOHaIbHbIX AaHHbIX.

B xofe oKa3aHua YCNnyrn KOHCY/NbTaHT He BbIMO/HAET 3a nosiyyarens YCcnyru te Ui uHble
BUAbl [eNCTBUIA (HanpuMep, He 3arnofiHaeT (opMbl [OKYMEHTOB, He W3rotaB/nvBaeT Konuu
[OKYMEHTOB, He BEe[ET MeperoBopoB C TPETbLUMMU fMUaMU OT MMEHW nosy4vaTtens Ycnyru, He
NnpeAcTaB/fgeT UHTEPECHI NOyYaTeNs YCnyru B opraHax v opraHmsaumax v T.m.).

KOHCYyNbTaHT He roTOBUT NUCbMEHHbIN OTBET M0 UTOraM OKasaHusa YCnyru.

KoHCynbTaHT BNpaBe OCYLLEeCTBUTL pacneyaTky Heo6XoAMMOWN MHopMaLmm Ha ByMaxXHOM
HocuTene AN nonyyatens Ycnyru B o6beme [0 NSTU MCTOB (popmata A4, ecniv UHble 06BbEMbI He
yCTaHOB/eHb! MNopsagkoM NpefocTaBneHnst Yenyr, NpuHATbIM OpraHusaumen.

Mo 3anpocy nonyyarens YCcnyrn KOHCY/bTaHT MOXeT HanpaBuTb Ha afipec yYKazaHHO! UM
3N1eKTPOHHOM MOYTbl HOPMATUBHbIE NPaBOBbIe aKTbl U METOANYECKUE NOKYMEHTbI, & TAKXKE CCbIKM
Ha 3/IEKTPOHHble pPecypcbl B MHAPOPMALMOHHO TeNIeKOMMYHUKALUMOHHON CceTn «WHTepHEeT», Ha
KOTOpbIX NoslyyaTesib YCNyru MOXeT MonyynTb HE06X0ANMYH UH(OPMALMIO.

3anncb Ha 3/1EKTPOHHbIE HOCUTENN MH{OPMaUNK, NMPeacTaBeHHbIE MoslyyaTenieMm YCnyru,
KOHCY/IbTAHTOM He OCYLLECTB/IAETCA, €C/IM WHOe He YycTaHoB/feHO [lopsiaKoM npepocTas/ieHns
Ycnyr, NpuHATbIM OpraHum3aumei.

OcyuecTeneHne ayavo / BUaeo3anucn B Xo4e OKasaHus Ycnyru no vHuumnatmee Cry>Kobl
NMB0 KOHCy/bTaHTa 3anpeLlaeTcd Mo 6bIM MOTMBAM, 3a WCKIKOYEHMEM Crly4vaeB, Korja
nonyyaresib YCnyru gan Ha 3To CBOe NMUCbMEHHOE cornacue.

Monyyatens Ycnyrn umeeT npaso BeCTU ayamno / BUAeO (hMKcaunto okasaHna Y cnyru npu
npeasapuTelbHOM UHopMUpoBaHU CnyxK6bl / KOHCY/IbTaHTa.

B cnyuae, ecnv okasaHue YCnyrn He yaanocb OCYLLECTBUTb WM 3aBEPLUNTHL MO NPUYMHE
TexHn4yeckmx npobnem, Cnyxba obecrneynmBaeT BO3MOXHOCTb €e MOBTOPHOIO OKa3aHWs, Nnpu 3ToM
Ycnyra He yunTbiBaeTCs MOBTOPHO.

daKT oKazaHuAa Ycnyru mkenpyeTcs B XKypHare.

WHopmaums, nonyyeHHas KOHCY/IbTAHTOM B X0fe OKasaHusa Ycnyru u (unu) Cny>k6oi B
pamkax paboTbl, ABMSETCA KOHMUAEHUMaTbHOW WU NPeAcTaBnseT cob0i nepcoHaslbHble AaHHbIe.
PasrnaweHne Takoi MHopMaumn 3anpeLtaeTcs, 0653aHHOCTb Cco6M04aTh KOH(PUAEHLMa/TbHOCTb
NHOPMaLNM 3aKPEN/AeTCcs B TPYAOBbLIX AOr0BOPaXx, AO/MKHOCTHBLIX VMHCTPYKUMAX, TPaXKAaHCKO-
NpaBOBbIX AOTOBOPAX N UHbIX AOKYMeHTax OpraHusaunn.

Cny>k60i MOXKET 6bITb MpeayCMOTPeHa OLeHKa KayecTBa Oka3aHWs Y Cyru, Kotopas MOXeT

ObITb NPOM3BEAEHA HEMOCPEACTBEHHO MOC/IE ee OKa3aHWs, HO He No34Hee TpeX KasleHAAapHbIX AHeN ¢
MOMeHTa OKa3aHus YCcnyru.

C MNopsAakoM 03HaKOM/EHbI:



